
Follow us on :  /  laticrete middle east

Ph
oto

 Co
urt

es
y o

f H
ow

ard
 H

ug
he

s C
orp

ora
tio

n

It’s Hot! 
Check out our featured solutions on 
Tiling & Grouting in the intense summer heat
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Takes you to HAWAII! 
Looking beyond our shores, 
we feature the  Waiea Tower  
project in Honolulu…
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ZAD Trading 

A long standing relationship
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This issue we introduce 
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the LATICRETE M.E. & Africa Family…
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Valued Partner) and his contribution to LATICRETE Middle East over the 
years has been tremendous. A true gentleman, Mr. Usama shares many 
similarities with LATICRETE, including running and growing a successful 
family business for over two decades.        

Speaking of a growing business, it is my pleasure to introduce you to 
some of our new colleagues who have joined us recently. As LATICRETE 
Middle East & Africa continues to expand and grow, so does our team 
of talented professionals. I’m sure in time you will come to know them 
as well and we wish them all the success as they begin their journey 
with LATICRETE.

Sujit Singh

Managing Director 

Laticrete Middle East & Africa

FROM THE 
DESK OF...

As the summer is bearing down on us we are all looking to escape 
the heat. Just as the summer affects us, so too it effects the way we 
apply tiles and stones under the intense summer heat.

In this issue we cover an important technical issue with relation to hot 
weather tiling and grouting. From general tips to a better understanding 
of the effect of humidity levels and how it affects surface temperatures. 
Being perceptive of these processes will help ensure that all installations 
meet globally set standards. 

As you may know, LATICRETE® has a global presence in over a 100  
countries across 7 continents, and having covered some of our local  
projects in the past, for this issue we decided to feature one of our  
international projects. We take you to Hawaii where LATICRETE worked 
on the Waiea Tower, part of a 60 acre, coastal master planned 
community. LATICRETE was set a goal of acquiring LEED certification on 
all of the LATICRETE products chosen for the project. You can discover 
more about the project and the applied LATICRETE solutions in our 
Feature Focus section.

Sticking with aim of building strong relationships across our industry 
influencers, you will meet Mr. Usama Al- Sammarraie, Owner of ZAD 
Trading, in our Guest Feature. Mr. Usama is one of our MVP’s (Most 
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MR. MEHER MUKHERJEE
SPECIFICATION MANAGER | U.A.E.
meher@laticrete.me

MR. AMIT VYAS
PRODUCT MANAGER | U.A.E.
amit@laticrete.me

MR. RAVI DHANWANI
AREA SALES MANAGER | OMAN
ravi@laticrete.me

MR. ARUN NATH VISHWANATHAN
SALES EXECUTIVE | U.A.E.
arun@laticrete.me

MR. BHAGYESH BADAVE
SALES EXECUTIVE | U.A.E.
bhagyesh@laticrete.me

MR. GIOVANNI RHODES
SALES EXECUTIVE | Africa
rhodes@laticrete.me

In this issue we introduce you to the latest talent pool to have joined the LATICRETE Middle 
East & Africa family. We look forward to working with them and are confident that their 
contributions will serve to showcase our service, quality and commitment to being a leader in 
globally proven solutions for virtually every flooring, waterproofing and facade application.

NEWS & EVENTS

As we expand and 
grow our business in the region, 
so too has the LATICRETE team. 

MR. MONIR M.S ALTAYEB 
SALES EXECUTIVE | Saudi Arabia
monir@laticrete.me

MR. RIYASMON KOLAMBAN
SALES EXECUTIVE - Saudi Arabia
riyasmon@laticrete.me

MR. MOHAMMED WASEEMUDDIN
SALES EXECUTIVE | U.A.E.
waseem@laticrete.me

MR. SHAROOQ NASSER
SALES EXECUTIVE | U.A.E.
sharooq@laticrete.me

MR. FAAIZ HUSSAIN
SALES EXECUTIVE | U.A.E.
faaiz@laticrete.me

MR. SRINIVAS DEVATHI
SALES EXECUTIVE  |  Bahrain
devathi@laticrete.me
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FEATURE
FOCUS

WAIEA TOWER 
REPRESENTS A NEW LEVEL 
OF ARCHITECTURAL SOPHISTICATION
The Situation 
From the top of the mountains, all the
way out into the ocean, every aspect of
life in the Kingdom of Hawaii aims to be
synergistic and sustainable, including its
residential communities. With the goal of
becoming the largest LEED for Neighborhood
Development Platinum (LEED-NP) certified
community in the country, building owner
Howard Hughes Corporation hired James K.M.
Cheng in collaboration with Rob Iopa and
WCIT Architecture to design Waiea Tower, the
flagship building of what is to be Honolulu’s
most distinguished neighborhood, Ward Village.
 
The 60-acre coastal master planned community
allows for up to 9.3 million square feet
(approximately 863,998 m²) of mixed use
development and offers numerous outdoor
gathering spaces that embraces Hawaiian
culture, the perfect mix of urban and
eco-friendly living. At completion, the
community will include more than 4,000
residences and over one million square feet
(92,903 m²) of retail shopping. To complete
the construction of the 36-story tower, BMK
Construction was enlisted to handle the tile
and flooring installations for all of Waiea’s units
and public spaces including the pool deck, level
one lobby, porte cochere and four levels of
penthouses.

“The Waiea Tower represents a level of
architectural sophistication never before
available in Hawaii, so it was exciting to be a
part of history,” said BMK Construction Project
Manager Kent Amshoff. “With the design team

utilizing only the highest luxury elements,
BMK Construction chose to use a range of
LATICRETE® products to ensure long lasting,
quality installations that were also good for
the environment.”

For centuries, water has been one of the
most treasured resources of the Hawaiian
people. As is typical of the entire community’s
tie to Hawaiian culture and history, Waiea’s
design pays homage to the Hawaiian term
for “water of life” which links the structure
to the importance of water in Hawaii’s
coastal landscape.

The Challenge 
Logistical Procurement: High-end design
materials from around the world were brought
in from countries such as Italy, Portugal, China,
Kenya, Turkey and the US Mainland. This
proved challenging assuring proper quantities
and specifications of each product would be
delivered in time for installation.

Quality Control: Maintaining stringent levels of
quality was a major concern during construction
as multiple delays occurred due to massive rain
storms in the summer of 2016. This mostly
affected the installment of the pool deck, as
contractors were not able to perform duties
outside. Additionally, due to the high end
design elements, such as custom marble walls
in the penthouse bathrooms, all plumbing work
and leveling work needed to be performed
with precision, as there would not be a second
chance to get the installment right.

Photo Courtesy of Howard Hughes Corporation

Photo Courtesy of BMK Construction
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A LATICRETE Solution
To meet the goal of acquiring LEED certification,
all LATICRETE® products chosen for the
construction of Waiea Tower were those
that have received multiple certifications
and declarations including Health Product
Declarations (HPD), Environmental Product
Declarations (EPD) and UL GREENGUARD Gold
Certifications for low chemical emissions.

“LATICRETE is currently the only company
with a full product specific EPD for its cement
self-leveling underlayments, cement grouts
and cement mortars which includes both 255
MULTIMAX™ and PERMACOLOR® Grout. These
certifications gave Howard Hughes Corporation
the peace of mind that LATICRETE is on the
leading edge of sustainable innovation by
providing transparency about the life-cycle
impacts of their products,” added Amshoff.

To set all tile, BMK Construction used 255
MULTIMAX^ as a large and heavy tile adhesive
mortar. The patented, versatile polymer
modified thin-set was chosen due to its
exceptional non-sag performance on walls,
build up of 3/4” (18 mm) without shrinkage
for floors and maximum coverage due to its
lightweight, creamy and smooth consistency.
In addition, 255 MULTIMAX is reinforced with
Kevlar®^ to provide maximum strength and
durability, and now contains less than 10
percent post-consumer recycled content.

For waterproofing bathrooms throughout the
entire building including the 500 square feet
(46 m²) of penthouse master bathrooms’
showers and toiletry areas, BMK Construction
used HYDRO BAN® as a thin, load bearing
waterproofing/crack isolation membrane.
Thanks to its “Extra Heavy Service” rating per
TCNA performance levels (RE: ASTM C627
Robinson Floor Test), HYDRO BAN was able to
support even the heaviest materials, including
Jade Green Onyx, which is seen in the 36th
floor penthouse shower.

3701 Fortified Mortar thick bed mortar was
used to slope the showers, baths and pool deck

to the area drains. Additionally, 3701 Fortified
Mortar was used on the drive line where
granite paver stones were present and applied
on top of HYDRO BAN for the installation of
structural concrete slabs. Chosen for its ease
of use, 3701 Fortified Mortar is a polymer
fortified blend of carefully selected polymers,
portland cement and graded aggregates that
does not require the use of latex admix. Water
is the only element needed to produce thick
bed mortar with exceptional strength.

To grout, PERMACOLOR Grout was used for its
high performance properties, which provide a
grout joint that is dense, hard and will resist
cracking. Additional benefits include consistent
color, fast setting and improved stain resistance
for a cement based grout.

Outcome 

“With the help of LATICRETE, Ward Village is
now the largest LEED-ND Platinum certified
development in the country,” said Amshoff.
“This building is at the forefront of sustainable
development and solidifies the LATICRETE
commitment to environmental responsibility.”

Waiea, the first completed residential tower,
welcomed its first residents and anchor tenant
Nobu in late 2016. Three high-rise residential
buildings are currently under construction –
Anaha, Ae‘o and Ke Kilhoana– and will be
home to internationally acclaimed brands such
as Merriman’s Restaurant and a flagship Whole
Foods Market®.

Photo Courtesy of Howard Hughes Corporation

Photo Courtesy of Howard Hughes Corporation

Photo Courtesy of BMK Construction

Photo Courtesy of BMK Construction
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The summer is on us and while we can’t stop the sun from shining, in all its 
glory, we can certainly provide you a solution when it comes to hot weather 
tiling and grouting. 

Conventional Portland cement tile-setting beds, thin-set mortars, cement 
plasters and stuccos are often permanently damaged when subject to hot, dry 
temperatures or desert climates immediately after installation. 
§High temperatures remove the water content of the mortar required for 
Portland cement hydration, curing and strength development. 

In addition, rapid drying often causes mortar to crack, crumble or lose bond. 
Waterproofing membranes, anti-fracture membranes, epoxy adhesives, epoxy 
grouts, epoxy waterproofing membranes and most other products will also be 
affected by hot working temperatures. Flash setting and reduced working time 
can result. It is important to note that surface temperature is more important 
than air temperature. Therefore, monitor the surface temperature of the 
installation.

There is a simple rule to follow when an installation is subjected to high 
temperatures: The 18º Rule – for every 18ºF above 70ºF (10ºC above 
21ºC), Portland cement and epoxy based materials take half as long to cure.

The use of premium latex-fortified mortars (e.g. 254 Platinum or 317 gauged 
with 4237 Latex Additive) allows installations to be made at higher 
temperatures due to the fact that they have longer working properties. 
3701 Mortar Admix in thin-sets, plasters, stuccos and other Portland cement 
mortars allow work to continue in hot weather without costly delays or 
damage. Installations can be made in temperatures as high as 32°C under 
normal circumstances.

LATICRETE® Latex Fortified Mortars are not damaged by high 
temperatures and thermal shock after placement and eliminate the need for 
wet curing. Rapid setting materials will provide for greater challenges when 
working in high temperatures and should be used with caution.

General tips for working in hot temperatures:

1. For best results, always ship and store installation materials at 5º - 32°C to 
extend the shelf life and working time. Do not store products in direct sunlight. 
If installation materials are too warm, they should be cooled to the specified 
temperature range for that specific product.

2. Dampen or wet down substrate surfaces to not only clean the area, but 
to lower the temperature and lower the absorption rate of the substrate. 
Sweep off excess water just before mortar is applied. This step will extend the 
working time of the installation materials.

3. Stir latex additives thoroughly before mixing with thin-sets, grouts, plasters, 
stuccos and other Portland cement mortars.

4. Due to the rapid rate of moisture loss and Portland cement dehydration 
at temperatures 32°C, cover installations with polyethylene sheeting for 1-2 
days to allow curing at a more normal rate.

5. Low humidity also accelerates the curing process.

6. Tent off or provide shade when working in direct sunlight

7. Work during cooler periods of the day (e.g. early morning)

Tips for grouting in hot temperatures:

1. Store grouting materials at 5º - 32°C to extend the shelf life, pot life and 
working time. Do not store products in direct sunlight. If installation materials 
are too warm, they should be cooled to the specified temperature range for 
that specific product 24 hours prior to the start of grouting.

2. Dampen or wet down substrate surfaces to not only clean the area, but to 
lower the temperature and lower the absorption rate of the substrate.

3. Always clean the mixing pail before mixing a fresh batch of grout. Left over 
grout in the pail (on bottom and sides) can accelerate the setting of freshly 
mixed grout.

4. Mix cement grouts with clean cool water. This step will extend the pot life 
and open time of cement grouts.

5. Remix cement grouts after ~15 to 20 minutes (after initial mixing, 5 
minutes of slaking / remix and use) to an even consistency to prolong pot 
life.

6. Tent off areas of work to provide shade when working in direct sunlight.

7. Work during cooler periods of the day (e.g. early morning).

MOHANDIS
CORNER

Hot Weather 
Tiling & Grouting 



Established in Dubai on the 2nd of October, 
1984, ZAD Trading LLC is a family owned trading  
company which specializes in the exporting of 
Ceramic Tiles, Gres Porcellanato, Sanitary wares, 
Kitchen & Bathroom Fittings and accessories. 
With a significant presence in the UAE for close 
to two decades, they have built showrooms in 
different locations in Iraq as well as acquired 
showrooms and warehouses here in the UAE.

Mr. Usama Ghassan Al-Sammarraie, Owner of 
ZAD Trading, came to Dubai in 1996 and his 
passion for the tiling and stone industry has seen 
him  consistently grow his business for over 20 
years.
  
Welcome to AHLAN LATICRETE! Tell us a bit about how 
this journey with ZAD Trading began…
It’s a long story! We have been in business for 
over 65 years now and our journey started in 
Baghdad, Iraq. I say this often, I consider myself 
to be a tiler man. Someone who grew up, in and 
around cement and tile factories and it is  
something that was ingrained into me from 
a very young age. An interesting fact, we 
are the first manufactures of tiles in Iraq! 
My grandfather establishes our first  
factory in Baghdad in 1949 and my 
education  consisted of schooling on one 
hand and learning about natural materials in 
our factory, on the other. My father came to  
Dubai in the early 80’s, around 1981. 

I landed in Dubai in 1996. At the time due 
to the situation in Iraq being tense, I started 
to look at ways of establishing ourselves 
overseas. I remember that not only was it 
becoming  difficult to import natural stones from 
other countries, but sourcing and dealing with  
local labor was also a difficult task. So, Dubai 
was a natural step in the right direction. Coming 
here we saw the use of artificial stone and tiles 
that looked and felt like natural stone and knew 
that is where the future lies. We are a family 
run business and we have organized ourselves 
into an export and a local department. While my 
father still runs our factory in Iraq, I handle and 
oversee the local, meaning the UAE market.

What led to the relationship with LATICRETE…
I am a person who truly loves flooring, natural 
stones and the like, so when I came to Dubai I 
was totally immersed into this industry. I knew of 
LATICRETE even before they had tied up with RAK 
Ceramics. You see, as a part of educating myself 
about the industry and all the while looking to 

Is there a project or accomplishment that you consider 
changed the course of your business… 
I don’t think there is any one project that has  
taken us over the top, but rather a way of working. 
A lot of hard work and dedication to the business 
has helped us reach where we are today. Going 
forward we have a plan for the next 5 years and 
I believe in working professionally to achieve 
this goal collectively. I believe in teaching and 
empowering my team with the right knowledge 
and a clear plan for the way forward. 

As a LATICRETE MVP (Most Valued Partner) is 
there something you would recommend we do 
different...
The service levels of LATICRETE have always 
been fantastic, so much so that I know that if 
I needed any information or help I can call at 
any time of day and will always be greeted 
with a cheerful hello and a how can I help, at 
the other end of the line. In terms of product 
knowledge your guys know their stuff inside 
out and are always willing to help solve  
client / consultant issues. 

One always gets the feeling of dealing with a 
family member and this is an advantage that goes 
a long way in building relationships. 

Having said that I did mention a few suggestions 
that I know are being worked on currently and 
will serve to help grow the business in the coming 
years.

Mr. Usama Al- Sammarraie

Usama Ghassan Al-Sammarraie 
Owner, ZAD Trading

GUEST
     APPEARANCE

expand my business, every year I attend a lot of 
exhibitions around the world. It was through this  
medium that I first heard of LATICRETE and learnt 
about the various product offerings. In fact, 
I knew of the company and their industry profile 
before they even landed in the U.A.E. It was very 
interesting for me to know about the existence of 
the products used by LATICRETE as it would not only 
relate to my line of work, but help us in delivering 
better results to our customers. 

Your first impression about the organization…
Quite personal to me is the fact that LATICRETE is a 
family run business just as ours. When I met David 
Rothberg and heard him recount how LATICRETE 
started and grew to what it is today, I couldn’t help 
but think of our business and all the similarities that 
we shared. This brought a sense of being into my 
dealings with LATICRETE as I could identify with the 
circumstances and nuances of running a family  
business. There are many companies in this field, 
but LATICRETE is not something you use to just 
fix walls and floors. For me, I have always seen 

LATICRETE as a total solutions provider for my 
business. Overall I truly believe that LATICRETE has 
a quite a varied and detailed product profile, which 
if studied carefully can be very helpful to solve a 
number of consultant or end user issues, within this 
industry.

If you had to recall certain projects where the use of 
LATICRETE products made an impact…
There are several projects that I have worked on 
with LATICRETE. A few recent ones like the DAMAC 
Akoya project in Dubai, where we use LATICRETE 
335 to fix stone facades on the villas. Likewise, 
there is a very beautiful Iraqi restaurant in Dubai, 
Samad Al-Iraqi which is set in a traditional way with 
stone walls and arched windows. This was a special 
project as it represents my own culture and I was 
proud to be a part of it. We used LATICRETE 335 
for all the stone work in the project and the results 
were fantastic. 

Mr. Usama displaying  historic documents showing the set-up of ZAD Trading 
and his father at their factory in Bhagdad, Iraq 
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LATICRETE® 
YOUR SINGLE 
SOURCE FOR 
COMPLETE BUILDING 
SYSTEM SOLUTIONS

SPARTACOTE TM

STONETECH®

LATICRETE®

SUPERCAP®

L&M TM

DRYTEK ®

MVIS TM

 

/  laticrete middle east

PERMACOLOR® Select 
Offers the Following Industry Leading 
Performance Features and Benefits:
n  Exceeds ANSI A118.7 and achieves  
 ISO 13007-4 CG2FAW
n  No sealing required - equipped with STONETECH®  
  Sealer Technology
n  Virtually eliminates batch-to-batch color variation
n  Vibrant consistent color - resists efflorescence
n  Reinforced with Kevlar® - crack and shrink resistant
n  Fast setting - ready for foot traffic in 3 hours
n  GREENGUARD® certified - low VOC

11,3 kg

Simply Select  
Your Color Kit Ready for GroutingDrop dispersable pigment 

pouch into Water  
Mix it with  
PERMACOLOR®  
Select Base  

PERMACOLOR® Select is an advanced high performance cement grout that offers the industry’s first dispersable dry pigment 
solution. PERMACOLOR Select is designed for virtually all types of residential and commercial installations and offers optimum 
performance on the most demanding exterior or interior applications. Easy to mix, grout and clean, PERMACOLOR Select is fast 
setting and is suitable for joints 1.5 mm to 12 mm wide on floors or walls.


